
All travelers should follow previous guidance including keeping 6 feet apart from
others, regular hand washing, cleaning surfaces, and avoiding large gatherings.  

3/25/2020

Welcome to the Port of Juneau
Beginning March 25, 2020 at 12:01am, the State of Alaska
requires all out-of-state travelers to quarantine for 14 days
after arrival.

If you do not have a primary healthcare
provider, Juneau residents can call the new
Capital City Fire/Rescue COVID-19 screening
hotline:
 
 
 
 
A healthcare worker will help you complete
the screening survey. If you qualify for
testing, you will be contacted to arrange an
appointment at the CCFR drive-thru testing
center at the Hagevig Fire Training Center.
 

Due to limited supplies, testing is currently only
available for individuals meeting strict criteria. At
this time, we are not able to accommodate patients
who arrive at the testing center without referrals
from their primary care providers or the screening
hotline. Testing is by appointment only.

SCREENING

HOTLINE

586-6000 
NOON - 6:00PM

Patients with COVID-19 have experienced
mild to severe respiratory illness.
Symptoms can include:
 
 
 
 
 
 
These symptoms may appear 2-14 days
after exposure. If you get sick with fever
(>100.3°F), cough, or shortness of breath,
please call your health care provider. If you
seek medical care for other reasons, such
as dialysis, call ahead to tell your doctor
and tell them about your recent travel.
 
More information is available from the Centers for
Disease Control and Prevention at coronavirus.gov

SIGNS &

SYMPTOMS

FEVER
COUGH

SHORTNESS OF BREATH

Have a non-clinical question about COVID-19?
Call 2-1-1. Alaska 211 can help the public with
questions about COVID-19 and refer callers to
appropriate resources. For Alaskans who live
in areas where 2-1-1 cannot be accessed, call
800-478-2221.

More information: juneau.org/COVID-19


